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Preamble 

1. New regulations came into force for public sector bodies on 23/09/2018. It is known 
as the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility 
Regulations 2018, http://www.legislation.gov.uk/uksi/2018/952/introduction/made. 
The main requirements of the legislation are reproduced at the end under the section 
Requirements. 

2. The regulations are designed to allow citizens, particularly those with a disability, to 
gain better access to public services by making public sector bodies’ websites and 
mobile applications more accessible. 

3. Accessibility refers to principles and techniques to follow when designing, building, 
maintaining and updating websites and applications, in order to make them easy for 
people, especially people with disabilities, to use. 

 
Essential Information 

1. The HPC website needs an accessibility statement and we can use the template 
provided by the government at https://www.gov.uk/government/publications/sample-
accessibity-statement/sample-accessibility-statement-for-a-fictional-public-sector-
website. The statements are either 
a. fully compliant (i.e. fully accessible) 
b. partial compliant and we need to list the items that are not compliant. For partial 

compliance, we need to provide contact details (e.g. email address, telephone 
number, etc.) so that a user can request the information that is not accessible 

c. not compliant (i.e. not accessible). We need to provide contact details (e.g. 
email address, telephone number, etc.) so that a user can request the 
information that is not accessible 

 
We also need to provide some mechanism for reporting accessibility problems with 
the website (probably some contact details such as email address, telephone 
number, etc.). 

2. The Equality and Human Rights Commission (EHRC) is responsible for enforcing the 
Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility 
Regulations 2018. 

3. Websites and active admin content need to be accessible by 23rd September 2019 
unless  
a. It is an old website since before 23rd September 2018, in which case, we have 

until September 2020 to comply with the law on accessibility 
b. Older documents which pre-dates September 2018 that are not in active admin 

use are exempt forever 
c. Videos are exempt until September 2020 
d. Disproportionate burden can be used to explain non–compliance but this needs 

to be audited, costed and justified. Lack of time due to lack of priority is not 
considered a reason; more details are available at 
http://www.legislation.gov.uk/uksi/2018/952/regulation/7/made 

4. Accessibility allows users to: 
a. Change colours, contrast levels and fonts 
b. Zoom in up to 300% without the text spilling off the screen 
c. Navigate most of the website using just a keyboard 
d. Navigate most of the website using speech recognition software 
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e. Listen to most of the website using a screen reader (including the most recent 
versions of JAWS (Job Access With Speech; a screen reader; 
https://www.freedomscientific.com/products/software/jaws/), NVDA (another 
screen reader; https://www.nvaccess.org/download/) and VoiceOver (a third 
screen reader; https://www.apple.com/uk/accessibility/mac/vision/)) 

5. HPC needs to assess how accessible its website is and find out what changes need 
to be made to the website 

6. Stephanie has provided some useful comments and pointers in her training report 
 
Way Forward? 

1. First thing is to get help and advice on who we can contract to test our accessibility 
status 

2. Next step is to review our website (both prior and post the contractor’s report). The 
website is in a pretty poor state in as much as many details are out–of–date and 
have not been updated for several years (particularly under the Developments 
sections). We may need outside help for this 

3. Develop an action plan to update and upgrade the website so that we become fully 
compliant by September 2020. 

 
Requirements 

1. Your website or mobile app must be more accessible by making it “perceivable, 
operable, understandable and robust”. Based on an interpretation of WCAG 2.0 
principles https://www.w3.org/TR/UNDERSTANDING-WCAG20/intro.htm: 
a. Perceivable means that information and user interface components must be 

presented to users in ways they can perceive in some way - it can’t be invisible 
to all of their senses. 

b. Operable means that any person must be able to use interface components 
(such as buttons and forms) and navigation. These can’t require interaction that 
a user can’t perform 

c. Understandable means users must be able to understand any information 
presented, as well being able to operate the interface (the content or operation 
cannot be beyond their understanding). 

d. Robust means that the content must be capable of being interpreted reliably by 
a wide variety of user agents, including assistive technologies such as screen 
readers. It also means users must be able to access the content as technology 
changes over time. 

2. Regulation 7 provides for a public sector body not to comply with the accessibility 
requirement where doing so would impose a disproportionate burden on that public 
sector body. Regulation 7 sets out the factors that public sector bodies should take 
into account when assessing the extent to which meeting the accessibility 
requirement would impose a disproportionate burden on that body 

3. Part 3 of the instrument details that where public sector bodies’ websites meet the 
European accessibility standard EN 301 549 (which is being updated to map to the 
latest version of the international web accessibility standard, WCAG 2.1 to level AA) it 
will be presumed to meet the requirements above. For mobile applications these will 
be presumed to meet the requirements where they meet technical specifications 
adopted by the EU, or, where no technical specifications have been produced, where 
the mobile application meets European accessibility standard EN 301 549. 

4. Regulation 8 requires public sector bodies to publish an accessibility statement and 
keep that statement under regular review. The accessibility statement must explain 
which parts of the content of a website or mobile application are not accessible, and, 
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where appropriate, provide links to accessible alternatives. It will also include a 
contact form (e.g. an email address) for citizens to report accessibility issues and 
request information that has been excluded from a website or mobile application in 
an accessible format, and a link to the enforcement procedure if they are not content 
with response received from the public sector body 

5. The Government Digital Service (part of the Cabinet Office) will monitor compliance 
by sampling websites on an annual basis, to meet the requirement in regulation 10 of 
the instrument. This monitoring will use a methodology adopted by the European 
Commission (this will be provided by December 2018). The Minister for the Cabinet 
Office is required to report back to the European Commission on the outcome of this 
monitoring. 

6. Part 5 sets out the enforcement bodies and procedures. The enforcement of the 
obligations in regulations 6 and 7 of this instrument will be undertaken by the Equality 
and Human Rights Commission (EHRC) in Great Britain and the Equalities 
Commission for Northern Ireland (ECNI) in Northern Ireland, as they currently have 
powers of enforcement in respect of compliance with the reasonable adjustment duty 
imposed on service providers. 

7. There is also a need to ensure compliance with the requirement in regulation 8 for 
public sector bodies to provide an accessibility statement and keep it under regular 
review. The Minister for the Cabinet Office will enforce this narrow requirement, 
which is outside the EHRC’s and ECNI’s existing powers. The monitoring team will 
be based within Cabinet Office and undertake this enforcement role alongside the 
monitoring and reporting function. As the team will be responsible for analysing a 
certain number of accessibility statements each year, it is well positioned to carry out 
this role. If the Minister for the Cabinet Office determines that a public sector body 
has failed to comply with regulation 8, the Minister will publish the name of that public 
sector body and the decision electronically on GOV.UK; if a person requests a paper 
copy this can be obtained from the Cabinet Office. 

8. Part 1 of the instrument contains exemptions for certain categories of public sector 
body. These are 
a. schools or nurseries – except for content relating to essential online 

administrative functions; 
b. non-governmental organisations (NGOs) – unless they provide services 

essential to the public, or services that specifically address the needs of, or are 
meant for, persons with disabilities; and 

c. public sector broadcasters, and their subsidiaries. 
9. Some types of content are also exempt including live video; third-party content not 

under the control of the public sector body concerned; and contents of intranets and 
extranets published before 23 September 2019 (until such websites undergo a 
substantial revision on or after that date) 

 


